
F&B Commercial Manager
Job Description

Troubadour Theatres is a company specialising in large-scale pop-up film studios, theatre and event venues in
London with plans to expand throughout the UK and worldwide. We build and operate go-to destination
venues that are fully flexible, contemporary and impressive. These venues house major film productions,

showcase world-class entertainment and create extraordinary audience experiences.

Food & Beverage Commercial Manager:

We are looking for an ambitious and hardworking Food and Beverage (F&B) Commercial Manager to join our
team! In this position, you will take the lead in commercial strategy for all our F&B operations.The successful
candidate will be able to forecast, plan and manage all commercial aspects of our bars, cafes and restaurants.
The goal is to maximise sales and revenue through customer satisfaction and employee engagement.

Responsibilities:

- Creating and enforcing F&B commercial policies, targets, and KPIs.
- Monitor, analyse, and advise all labour and inventory costs. This includes monitoring the appropriate

reports to ensure that budgets are met or exceeded while quality is maintained and improved.
- Report on management regarding profit/loss, sales results and productivity.
- Maximises food and beverage sales by identifying and targeting sales opportunities through marketing

including promotions and special events and by training staff on “up-selling.”
- Oversee the management and running of POS systems, payment systems and ordering systems for

Theatre and Restaurants
- Analyse and review above systems to ensure Troubadour are using most effective in terms of both

service and costs
- Review and evaluate the degree of customer satisfaction to recommend operating and marketing

policies whenever a change in demand, customer dissatisfaction, or a change in competitive
environment requires such changes.

- Follow the lead of our Restaurant Director for food operations across all our venues.
- Assist on hiring, training and developing all food and beverage management and team members

according to company policies and procedures.
- Communicate and build strong relationships with vendors.
- Review and finalise sales contracts, catering event orders and pricing agreements with clients.
- Explore business opportunities to obtain new business.
- Plan and lead the opening of future venues and commercial opportunities.
- Primary duty is commercial management, strategy and leadership, however will be required to fill in as a

Duty Manager at either our restaurant or catering facilities to relieve/back-up staff during peak periods
or annual leave.

Company Number: 10898810



Person Specification:

Essential:
- Proven commercial management experience in the hospitality sector.
- Strong knowledge of bar operations, bonus if it is in an entertainment/theatre environment.
- Up to date with food and beverages trends and best practices.
- Customer oriented approach.
- Must have excellent communication, interpersonal and leadership skills.
- Must have attention to detail and have the ability to multitask; follow up and great delegation skills.
- Team player.
- Good organisational and time-management skills.
- Ability to spot and resolve problems efficiently.

Desirable (but not necessary):
- Level 3 HACCP Training.
- Personal Licence.
- First Aid At Work qualification.
- Working knowledge of various computer software programs (Google Suite, Spreadsheets, POS).

Responsible for:
- F&B Teams at each venue (including Duty F&B Managers and their teams).

Responsible to:
- COO and reporting to the Restaurant Director.

Terms:
- Permanent, full time.
- Monday to Friday with evening and weekend working as required.
- Annual Leave: 28 days (including Bank Holidays).
- 6 weeks notice period.
- Salary £35k to £45k per annum (based on experience).

Benefits
- Employee Assistance Programme
- Perks at Work subscription
- Holiday building with length of employment
- Enhanced Maternity and Paternity pay

To apply please send your CV and a short cover letter including relevant experience, expected salary and start
date to jobs@troubadourtheatres.com

Please apply by MIDDAY on the 16th of January, 2023.
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